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20M+
Users of biometric 

ticket validation

450M+
Authentication  

transactions per year

20M+
Users with a 

Strong Customer 
Authentication smartphone

100+
References  
worldwide

Compliant 

 
Our Digital Identity solution  

is fully compliant with  
regulations such as eIDAS,  

PSD2 and GDPR.

Moreover, with the arrival  
of eIDAS 2.0, Worldline is  
preparing to provide you  

with a solution that adapts  
to this new regulation with  

the arrival of an European ID  
Wallet for private and  

public institutions.

A complete  
ecosystem 

This ecosystem is composed of: 

• A versatile ID Provider, 

• A flexible ID Broker, 

• Enrolment/ 
unenrolment processes, 

• Powerful ID Proofing, 

• Strong authentication,

•  Trusted services, 

• Effective fraud solutions.

Adaptable to  
different use cases 

Digital Identity can be found  
in a lot of different use  

cases such as: 

• Transport,

• Public institutions,

• Online payments,

• Banks,

• Retail,

• Health.

The main benefits of our Digital Identity solution

Worldline Digital Identity solution manages...

The digital identity market is growing fast, driven by an accelerating  
demand from consumers and businesses for secure digital services  
that rely on appropriate identification and authentication strategies. 

Worldline provides you with a complete digital identity solution.



Worldline Digital Identity solution…  
for a frictionless user experience

Identity & Access
Management

Trusted
Services

Authentication
Solutions

ID Proofing
Systems

Fraud 
Management

Systems

Provides 
electronic 
signatures and 
archiving, to 
ensure a full 
confidence 
between 
the user and 
the app

Provide a  
wide variety of 

readily available 
authentication 

solutions which 
match your 

business, users 
and risks

Manage complete lifecycle of 
digital identities and a wide 

variety of authenticators

Make sure to validate that 
your customers are tied to  

their real legal identity, 
via easy integration

Leverage industry-leading 
data analytics and machine 
learning to proactively 
detect fraud



Worldline Digital Identity – for banks

Enrolment

MyCard
Sarah downloads  
the MyCard app.

WL Trusted 
Authentication

Sarah now chooses 
her security credentials that 
will be used each time she 
will need to authenticate.WL ID Center

Sarah’s digital identity 
is stored in the Identity 
Provider with the right 

level of assurance
WL Digital  

Security Suite
The smartphone checks 

the eligibility of the device 
for a secure enrolment.

ID Proofing
Sarah proves her identity 

with her national ID card and 
Worldline checks the video 
of her face with the photo 

of the ID card.

MyCard
Her account and card  

has been created!

WL Trusted  
Digitization

Sarah needs to sign a contract 
to finalize the account creation.

Authentication

WL ID Center
The Identity Provider 

will act as an orchestration 
layer to ensure the 

right level of assurance 
and authentication.

WL Trusted  
Authentication

She authenticates with 
her security credentials to 
validate her credit transfer.

MyCard
The credit transfer 

has been made.

MyCard
Sarah wants to make 

her first credit transfer.



Worldline Digital Identity – Healthcare

Enrolment

Authentication

WL Trusted 
Authentication

The doctor authenticates 
himself to prove his identity.  
Once connected, the doctor 

can start his day with 
his first patient Lucas.

WL Trusted 
Authentication

Lucas authenticates with 
his security credentials to 
validate his data transfer.

WL Trusted 
Authentication

Lucas now chooses his 
security credentials that will 

be used each time he will 
need to authenticate.

WL ID Center
Doctor’s digital identity 

is stored in WL ID Center 
with the right level of assurance 

and authentication.

WL ID Center
Lucas’s digital idenity 

is stored in the Identity 
provider with the right 

level of assurance.

The transfer of 
Lucas’ health card 

information has been done.

WL ID Center
The Identity Provider will 
act as orchestration layer 
to ensure the right level of 

assurance and authentication.

MyHealth
Authentication is 

successful. Lucas will be 
able to share his health card 
information using a QR code. 
The doctor will scan it with 

his professional device.

MyHealth
Lucas is at his doctor’s 

appointment and opens 
his app to share his health 

card information.

Lucas’ doctor starts his day 
by connecting his health 

practitioner card to his computer.

MyHealth
His health account  
has been created!

MyHealth
Lucas downloads  
the eHealth app.

WL Digital  
Security Suite

The smartphone checks 
the eligibility of the device 

for a secure enrolment.

ID Proofing
Lucas proves his identity 
with his health card and 
the solution checks the 

video of his face with the 
photo of the health card.
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Worldline [Euronext: WLN] is a global leader 
in the payments industry and the technology 
partner of choice for merchants, banks and 
acquirers. Powered by 20,000 employees in more 
than 50 countries, Worldline provides its clients 
with sustainable, trusted and innovative solutions 
fostering their growth. Services offered by 
Worldline include instore and online commercial 
acquiring, highly secure payment transaction 
processing and numerous digital services. In 
2021 Worldline generated a proforma revenue 
close to 4 billion euros.

worldline.com

About Worldline

For further information
sales-fs@worldline.com

Scan this QR code to 
have more information!

http://www.worldline.com
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